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September, 2009

Dear Mike,

Thanks again, as | could not think of a better way to have started
of our Annual Convention this year. Your keynote presentation
was full of excitement and the attendees were fully engaged with
your session.

As a meeting planner during these economic times, it is important
to provide valuable sessions so that attendees will see the value
of attending, and you delivered. You were just the right fit for our
event and | what else can | say. Extraordinary!

Best Regards,

éw/ filboc!

Bryan Wood
Director of Certification
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