June 17, 2005
Dear Mike,

Thank you so much for making the best close to NRECA’s 2005 Human Resource Conference
in Nashville, TN. We had a blast with you and you out-performed all of my expectations. I have
informed my successor that you should be highly recommended for future programs with us.
Here is what those who really count (the audience) had to say about you:

Very good — should have started Monday morning (conference kick-off)

Great presentation and helpful information for our jobs

Lots of great info and useful checklist examples to use at home

Valuable information in a unique method. Great speaker, managed to make a hard topic
presentation somewhat humorous!

Great! Added humor and made interesting

Wonderful fun — Best session of conference!

Excellent speaker

Great presentation / presenter

Made great points, gave tools to use, kept attention

Very powerful presentation! Bring “Mike” back next year!

Outstanding! Very good presentation of material!

Best speaker yet!

Very good, funny and great info to take back

Entertaining yet gets points across. Great ending!! Need more presenters like this.

Excellent presentation — Lively, energetic speaker with great points to share.

Very good, makes his points with humor, but knows and proves he knows subject is
serious.

Great presentation and helpful guidance / well prepared presentation

Could have been longer!

Terrific speaker. Very insightful

As a program planner, my greatest achievement is when I hit the objective of the conference on
the mark. Your session was a complete home-run for my evaluation. It was not only
entertaining, but informative and concretely useful to the attendees. Thank you again for your
fantastic participation and for your contribution to making this conference a huge success!

Sincerely,

Catherine Van Son

Director, Conference Program Planning
NRECA
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