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Mike, 
 
Thanks for presenting your “Let’s Not Split the Difference” breakout session for 
our 2019 PPG MVP Conference in Scottsdale, AZ.  The breakout was a big hit with 
our customers, teaching them the skill of negotiating along with the 
understanding of why not to settle for less than we want.  We had well over 100 
folks attend your breakout and we look forward to working together in the future. 
 
Thanks again, 
Ken 
  
  
Ken Bertholf 
Business Solutions Manager 
PPG 
1559 Chadwell Ct. 
Atlanta, GA 30338 
678-516-8233 
bertholf@ppg.com 
ppg.com 
  
 

 


