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Mike Hourigan, CSP
Hourigan & Associates, Inc.

Dear Mike,

Thank you for your contributions to the Missouri Bankers Association Leadership
Symposium. Your energetic presentation style kept our attendees attentive and engaged
in the subjects you discussed. Your program included timely information that our
bankers could take back to their banks and implement immediately.

The evaluations on your session were outstanding!

From the perspective of the meeting planners, it was enjoyable to work with you; because
of your professional demeanor and providing us with the information we needed for
organizing a successful meeting. We are in the process already to identify other
conferences where we can use your expertise. We are sure we will be working with you
in the near future.

Mike, thanks again for everything!

Sincerely,

JHA/cam



