
 

 

We retained Mike to conduct a two-day seminar on change in anticipation of process improvements that would 

significantly affect the way we work.  Mike’s program was much more than a “motivational” seminar on change.  It 

was an inspirational and energizing session that provided us with the tools and insights to manage change within our 

department, the BMS organization and in our personal lives as well. Additionally, the content was incredibly valuable 

because it provided us with a unique opportunity to reflect and focus on leveraging change as a catalyst for moving an 

organization forward.  As a result of his seminar, I feel the department is prepared to lead change within the 

organization. 
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