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Mr. Mike Hourigan, CSP
8801 Taybrook Drive
Huntsville, NC 28078

Re: LOMA Annual Conference and Conferment

Dear Mike,

On behalf of the customers and staff of LOMA, thank you for your excellent presentation
at our Annual Conference in Quebec City. You played a big role in the success of the
conference.

Mike, you were a meeting planner’s dream speaker. You responded to our pre-meeting
questions in a timely manner, you asked appropriate questions in order to make your
presentation applicable to our audience and you were accessible before and after your
presentation to me and our customers. Thank you for your terrific presentation and
handling your speaker responsibilities professionally and with great respect to the overall
planning.

It was a pleasure and honor to have you as a part of our program this year. I hope we
have the opportunity to work with you again in the near future.

Sincerely,
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Joan Orentlicher, CMP
AVP Meetings and Conventions
LOMA

cc. Kiela Hine, Convention Connection



